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The Financial Crisis of Cancer

2/3 of cancer patients are
unable to work full-time
after a cancer diagnosis'

Cancer patients who
experience financial
hardship are more
likely to die from
their disease*

s

®

1in 3 families are unable to
meet their basic needs
during cancer treatment, including
housing, food, and utilities"?

87% of survivors
said their cancer
care team had
not discussed
finances®

(m

Over 1in 3 cancer patients
stop adhering to
treatment because of cost?

Cancer patients are more
likely to experience financial
crisis if they are:

® Younger (138-54)
® People of color
® Less educated

® Lower income (<400% FPL)°®
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FAMILY REACH WAS FOUNDED IN MEMORY OF CHRISTOPHER COLANGELO AND KRISTINE MORELLO-WIATRAK
LUCAS DURING LEUKEMIA TREATMENT

NIKKI, A 35-YEAR-OLD MOM GOING THROUGH BREAST CANCER TREATMENT
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GFamily Reach

To ensure no family has to choose between their health and their home

Removing financial barriers standing between cancer patients
and their treatment

Compassionate: People come first.

Courageous: We mirror the strength of our families by choosing hope over fear.
core values - Innovative: We are pioneers in an overlooked reality of cancer.

Scrappy: We do what it takes and then some.

Collaborative: Together, we are stronger.

SEE: Meet patients and families early in their cancer journey

SOLVE: Remove immediate and near-term financial barriers through the
Financial Treatment Program

EVOLVE: Deliver long-term impact and systematic change
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Message From Our Family Founders + CEO

25th Anniversary Reflections From Founding Families:

As Family Reach enters a quarter century of existence, we are As we look forward to achieving even greater

eternally grateful to have such a dedicated, compassionate, accomplishments in the next 25 years, we know Family
and innovative community representing us. Our sincere thanks Reach will innovate and adapt while staying anchored to
and appreciation goes out to the team, benefactors, and our foundation. Christopher and Kristine live on through this

supporters who have witnessed the importance of our mission remarkable endeavor.
and jumped in to make it a reality.

The sky is the limit! Bravo to all!
It's truly humbling to think of the magnitude of families who do

not have to walk their cancer journey alone because of Family
Reach. We celebrate how far we have come to provide timely
support for families, address the disparities in healthcare, and
spread awareness on the national stage.

With love and gratitude,
The Colangelo, Morello, and Wiatrak families
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To Our Impactful Collaborators And Supporters:

Armed with a quarter century’s worth of data, Family Reach The pandemic boosted national awareness of health disparities.
marked 25 years by expanding our reach. People saw that in the wealthiest country in the world, we still
have the poorest health outcomes because of financial barriers.

We had a proven Financial Treatment Program in our ranks

and it was time to scale through launching new pilots and Families need to meet their basic needs before they can afford

building equitable pathways to our services. and access care. We have come so far in cancer research and
treatments, but preventing cancer deaths takes more than

The world began to move on from the pandemic in 2021, SEIENCE.

though its devastating effects on the cancer community

lingered. With a surge in late-stage diagnoses, interrupted It’s time to make financial treatment a standard of cancer

treatment plans, and enhanced financial hardships, families care. Will you join us?

facing cancer needed our support and expertise.
Thank you to everyone who helped us come this far and to all

Our knowledge that every cancer experience looks different those sticking with us to celebrate what comes next.
drove our collaborative pilot programs. We offered targeted
solutions to combat evidence about food insecurity among With gratitude

cancer patients and uncover unique financial journeys by
cancer type.

We entrenched ourselves in communities in need of our

support, collaborating with local organizations and adding a o
Field Resource Navigator inside community cancer centers

in Philadelphia. To remove language barriers, we made our

financial guidebooks available in Spanish and launched phone Carla Tardif
interpretation services. Family Reach CEO

In 2021, we served patients of all ages in every state and
collaborated with 855 cancer treatment centers. We focused
on putting the Financial Treatment Program in the hands of
as many patients as possible because every family facing
cancer needs to know they’re not alone and that we can
help. They need to know, this is cancer.
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Our Reach in 2021 PATIENT AGES
&£0%

The Financial Treatment Program offers free education, resource _ \

navigation, coaching, and emergency relief to families facing cancer. :
The comprehensive support helps families meet their basic needs and RELIATIIC S

reduces financial stress so they can focus on healing. 12%
FAMILIES SUPPORTED YOUNG ADULT (18-30)
— 48%
36,605 10,372 | 14,235 -
| ADULT (31+)
| 1996-2019 N 2020 1 2021 |
O Leukemia
. Bre.a . O White
O Brain ' | |
O Sarcoma O Hispanic/Latinx
O Lymphoma : Bla.ck
Neuroblastoma Asian
@ Lung @ Multiracial
@ Colon ® Other
@® Other

CANCER TYPE RACE/ETHNICITY



PATIENT LOCATIONS

Puerto Rico

O 38% of families supported
O in 2021 were single-

$0 - $19,999 parent households

$20,000 - $39,999
$40,000 - $59,999
$60,000 - $79,999
$80,000 - $99,999
$100,000

L X NONONOX®

64% of families supported in
2021 lost half or more of their
income since treatment began

HOUSEHOLD INCOME




Our Impact in 2021

Many of the families we supported in 2021 struggled with everyday costs like housing, food, and transportation on
top of unaffordable medical expenses.

COMMON NEEDS: of families felt less financial
distress after receiving Family
84%

Reach’s comprehensive Financial
Treatment Program?

of families said Family Reach

870/ support increased their
O knowledge of available financial

54% HOUSING  :  54% FOOD - 61% TRANSPORTATION e S

OUR RESPONSE: / \
o : " | “The help with my bills while | was

$1.5 million - 550 families - 1,618 families in the hospital was amazing. |

distributed in funding : could keep food on : received support with didn’t have to worry, ‘Do | have

to help families with  : the table through . travel-related costs enough money to eat today?’”

rent and mortgage - grants and free food : so they could get to - Caregiver in Massachusetts

payments . delivery codes - treatment

N




When Raven’s 4-year-old son Noel was diagnosed with
acute lymphoblastic leukemia, cancer threatened to take
everything away — including her path to homeownership
after a recent divorce.

As a single mom of four, Raven is the family’s only source

of income. She had to miss work frequently to get Noel to
treatment and care for him while his immune system was

too weak to be at daycare.

“It was a very scary place to be,” Raven shared. “l had to
choose my son’s health or money for bills to stay in our
home. It's not a fair decision to have to make. Do | leave
my 4-year-old son at the
hospital with the nurses
and go to work? Or be
there to accompany and
comfort my sick child? A
mom is always going to
choose their child.”

Before she knew it, Raven
wiped out her savings. She
watched the overdraft fees
pile up as she paid for rent
and other bills, and found
herself needing resources
like local food pantries.

Our Impact in Focus: Meet Raven and Noel

O restore Raven’s confidence in her finances, Family
Reach leaned on our partnership with Freshly and provided
Raven with free access to healthy meals. We also paired
her with one of our volunteer Certified Financial Planner™
professionals for free financial coaching.

“Robert showed me ways to manage my finances and
stretch my money through the month, how to deal with
debts, and helped me stay consistent with a home

buying program,” Raven said. “With his guidance and
encouragement, | was able to keep my budget, save my
income tax refund, and officially purchase my first home —
4 bedroom, 3 bath. It is life-changing!”

Noel’s cancer journey taught Raven how connected
finances are to her family’s health. She encourages others

to know that help is out there to “carry some of the load.”

would recommend

O
loo /0 Of financial coaching to

Op®
famllles someone with a cancer
( ) diagnosis in their family
3

e /
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a Glance

Family Reach passed two
major milestones in 2021: 25
years of service and over
60,000 families served. As
we celebrate our reach and
impact over the past quarter
century, we hold the
memories of Christopher
Colangelo and Kristine

Morello-Wiatrak in our hearts.

In 1996, the Colangelo and
Morello families saw the
life-threatening financial
impacts of cancer and chose
to do something. They built
community, raised
awareness, and developed a
model that could scale.
Grounded in this strong
foundation, we march
forward.

History: 25 Years at

The Colangelo,
Morello and
Wiatrak families
launched the
CMW Cancer Fund
and donated funds
to local cancer
treatment center

2003

Earned official
501(c)3 status
and rebranded as
the Family Reach
Foundation

2006

Celebrated serving
more than 100 families
In one year

“Since Jake’s illness, finances
have been tight and it meant
a lot to talk with someone who
knows what we are dealing
with.” — The Witte Family
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31‘@“‘ + 13 ared 13 apprecict fecl b
ouxr i;dﬂlfj %.mc Jake's ,H’r:r-u.
aﬂhmst hewe been 'fjjﬂjv:‘nrt i3
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For me 1o TRE with Someone tho Knod S
‘What I am dealing with evenqdad-
anks apin
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2012

Chef Ming Tsai
launched the
Cooking Live
event series

2008

Welcomed our CEQO,
Carla Tardif, and first
Resource Navigator
to the team
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2015

Hosted first Family
Council meeting
to prioritize

family voices

INn our program
development

4|

2014

Celebrated serving more
than 1,000 families in
one year

‘I truly believed | had failed
as a parent, provider, and
caregiver but Family Reach
renewed my hope.” — Raquel,
mom and caregiver to Mikalo

2017

Published the
first edition of
our Financial
Guidebook
for Cancer

2016

Invited to join Vice President Biden’s
Cancer Moonshot and announced
the Financial Treatment Program on
the national stage

2016

Created the Imagine Series to
bring together thought leaders
and inspire collaborations

& GFamily Reach

2020

2018

AbbVie invested
$5 million, which
helped launch The
LiFT Network and

financial coaching

Qbbvie

Foundation

Celebrated serving more than
10,000 families nationwide in one year +
created an internal Impact team

“We cannot just treat cancer as a
physical disease without acknowledging
the financial, emotional, and mental
disease it also brings.” — Renee,
single mom living with breast cancer

2021

Launched the
Cancer Equity
Initiative to provide
equitable access
to our services

for Black and
Hispanic/Latinx
communities
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